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Introducing
The Brainbox

The Solution for a Complete Suite of Managed Services in One Smart 
Appliance

The WiredIQ BrainBox brings the redundancy and cost savings of SD-WAN together with a fully PCI  and 
HIPAA compliant security device, delivering unified communications and the Internet of Things in one 
intelligent appliance. WiredIQ provided primary and secondary managed bandwidth at your location 
comes with a guaranteed SLA uptime of 99.999%. 

Product Specifications

•CPU: 9th Gen Intel Core i7
•RAM: 16Gb
•Disk: 4Tb
•Network - SD-WAN Ports: 3 Intel Gigabit, LAN Ports: 5 Intel Gigabit
•Onboard I/O Connectors: PCI Express 2.0 x4 Side-port, 4 x USB 3.0, 4 x USB 2.0, Full-size mini-PCIE Slot, 
SIM Card Socket, HDMI Header (cable incl), Intel TPM 2.0 Trusted Computing, 10-pin GPIO Header, Chassis 
Intrusion Jumper, SATA3 6Gb/s Connectors, RS232 Port
•Power Supply: 200 Watts
•Watchdog Timer
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Remote

Management

Bundle

Remote Monitoring and Management

Keeping a business network running smoothly with no down time currently takes a team effort. With

multiple vendors providing services makes it hard for a customer to know who to call or what the

problem is. That is where WiredIQ comes in, the BrainBox monitors devices connected to it and

alerts techs when there is a problem 24/7/365 days.

Audits and reports are running non-stop to ensure your network is running at peak performance.

Our WiredIQ Specialist review those reports daily monitoring The BrainBox, SD-WAN traffic, Network

Security, BrainWave Access Points, Security Cameras, Door Access Controls and Burglar Devices.

If any one of those devices stops working a trouble alert is sent out and a Specialist starts the repair,

most of the time before anyone on the network notices a problem.

WiredIQ can set up Remote Management features for the customers IT manager or contracted IT

manager. They will receive alerts and able to log into the portal and see real time status

The Power of the BrainBox!
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The WiredIQ 
Mid-Brain LTE

It may be smaller in size, but not in security.

The WiredIQ Mid-Brain brings the redundancy not only for your primary internet connections, 
but also for the Brainbox itself. This provides your business the extra reliability it needs for 
business-critical functions. WiredIQ provided primary and secondary managed bandwidth at 
your location comes with a guaranteed SLA uptime of 99.999%. 

Product Specification
•Chipset: MT7620A
•RAM: DDR2 128MB
•SPI FLASH: 16M
•4G: Module MC7354
•4 Antennas: 2 5dBi Wi-Fi and 2 4G
•Interfaces: 1 PCI-E slot, 1 SIM card slot, 1 USB 2.0 port, 1 Micro SD card slot, 1 10/100M 
WAN port(Auto MDI/MDIX), 4 10/100M LAN port(Auto MDI/MDIX)
•Max Power Consumption: < 12 Watts
•Certifications: FCC & CE

The Power of the BrainBox!
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WiredIQ’s

SD-WAN / SD-LAN

WiredIQ offers a complete SD-WAN Solution, with three gig inputs allowing load
balancing between three completely different internet providers. The BrainBox monitors
the connections in real time routing all the data traffic appropriately. If one internet
connection fails data traffic is routed over to the secondary connections. The BrainBox
alerts our monitoring center of the down circuit, and a tech will start working on the
problem. If the customer only has one internet connection, then WiredIQ’s LTE Mid-Brain
can take over and keep all the mission critical programs working.

Built-in Security
• 256 Bit NIST Certified Military Grade Encryption
• PCI/HIPAA Compliant Security 
• Firewall
• Intrusion Detection / Protection System
• Content Filter
• Monitored with 24 x 7 x 365 Support

Extended Cloud Infrastructure
• Cloud Applications 
• Cloud Servers
• Cloud Desktops
• Cloud Storage
• Cloud Backup

Multi-WAN:
• Load Balance or Failover
• Private and Public WAN Support
• Premise and Cloud Concentrators
• Secure, Geographically Distributed Redundant 

Cloud WAN access

Application Specific SD-WAN Optimization:
• Application Priority Ranking
• Packet Acceleration
• Packet Prioritization
• Error Correction
• Rules/Limits

The Power of the BrainBox!
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The BrainBox

Network Security Bundle

WiredIQ’s  Firewall/Router Services monitors for problems or issues on all external and internal data 

traffic. The BrainBox is continuously maintained and supported with anti-virus updates to keep up 

growing threats.

WiredIQ’s Intrusion Detection & Prevention stops any malicious intruders from accessing devices or 

corrupting software. WiredIQ subscribes to the main services to keep updates current as part of the 

service.

WiredIQ’s Content Filtering blocks users from accessing web sites that are infected with malware or web 

sites not appropriate for company use. This is continuously updated with subscriptions from Cisco 

Systems.

Payment Card  Industry (PCI) Compliance has 
12 requirements that are updated on a regular 
basis. WiredIQ’s Network Security Bundle 
keeps up with the changes and updates the 
BrainBox

The Health Insurance Portability and 

Accountability Act (HIPAA) is a federal 

law that required the creation of national 

standards to protect sensitive patient 

health information from being disclosed 

without the patient’s consent or 

knowledge.

HIPAA CompliancePCI Compliance

The Power of the BrainBox!
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The WiredIQ
Brainwave

In today’s connected world, people expect seamless connectivity to their networks and the Internet. 
That’s why WiredIQ Access Points offer expanded range and coverage areas that make them a fast, 
transparent extension of your wired network. 

With WiredIQ® Wi-Fi access points, employees can securely access network resources from places 
that were previously out of range. Standards-based encryption protocols keep WiredIQ wireless 
access points just as secure as a wired network, to help ensure that critical business data stays safe. 
Couple that with easy-to-use web-based configuration tools, and you have a highly secure wireless 
extension to your network that you can set up and deploy without the need for an IT staff. And as 
your business grows, they’re even easier to manage. Simply put, WiredIQ wireless access points are 
an important piece of the networking foundation your business needs to keep pace in today’s 
dynamic environment. 

The Power of the BrainBox!
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WiredIQ offers a fully seamless Cloud Based Phone Solution or a Hybrid Solution combining on premise Phone
System with Cloud Based Phone System. This allows businesses the option of using the features of the Cloud for
back-up redundance while retaining the features an on-prem system offers. The Hybrid Solution is great for hotels,
assisted living centers and hospitals that have a large number of standard analog phones, as they don’t have to pay
for seat pricing. A tremendous monthly savings for customers who have switched to WiredIQ. Features Include:

Full Phone Suite

Cloud Based or Hybrid

•Analog Device Support
•Directory, dial by name or Extension
•Call Transfer
•Flexible Call Routing
•Flexible Dial Plans
•Fax2Email
•Fax via HTTP
•Personal & Mobile Faxing
•Instant Messaging
•Multi-layer Cloud Auto Attendant
•Presence Management
•Reporting & Analytics
•Softphone & Home Office Extensions
•Video Conferencing
•Web-Based User Administration
•HIPPA/PCI Compliance

•Custom Music / Message On Hold (MOH)
•Unicast Paging & Group Paging     
•HD Voice Call Clarity
•Enhanced CallerID
•Unlimited Voicemail
•Voicemail Groups
•Voicemail-To-Email
•Line Pooling & Bursting
•SIP Trunks
•Cloud-based Call Recording & Encryption
•Call Transfer, Park, Intercom, & Paging
•Find-Me / Follow-Me Call Forwarding
•Inbound Intelligent Call Queuing
•Time-Based Call Routing
•Unlimited Conference Calling
•Zero Touch Phone Provisioning

The Power of the BrainBox!
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Security requirements and application settings vary. That's why WiredIQ designs and tailors network cameras 
to meet various needs, from general video monitoring to video content analytics with deep learning 
algorithms and beyond.

By rendering high-quality images across a range of lighting conditions, minimizing storage and bandwidth 
requirements and providing data-powered situational awareness, WiredIQ network cameras can help users 
make smart decisions. Our network cameras are the ideal choice for hundreds of application scenarios.

Deploy the Internet of Things and gain access to modernized premise security. The WiredIQ BrainBox makes 
recording and storing video data easy, while providing clear and informative footage to better protect your 
business location. Choose how you want to store your backup video footage, whether all footage is recorded 
and stored, or certain events occur that trigger recording to begin on a specific camera at certain times of the 
day. Monitoring live footage is easy, whether you are an on-site monitor, or viewing from a mobile device.

Managed Video 

Surveillance Cameras

The Power of the BrainBox!
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Deploy the Internet of Things and gain access to modernized alarm management. 
Premise Security is backed up with a built in AT&T wireless connection. If your internet 
connection is cut, the alarm still works. Save money by eliminating the monthly cost of 
the old alarm phone line that you no longer need.

Alarm Systems and 

Access Controls

The Power of the BrainBox!
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The BrainBox® Modernizes Your Burglar Alarm System!

Deploy the Internet of Things and gain access to modernized building access control 
through the use of RFID scanners and card readers. Your premise security is backed 
up with a built in AT&T wireless connection. If your primary internet connection is lost, 
your building control is protected.

The BrainBox® Enhances Your Building's Access Control
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Streaming Music

40+ Million fully licensed songs and 
advanced, practical features.

Here at WiredIQ, we know that the key element your customers are 
looking for is great music. With WiredIQ, your business will have 
access to an extensive music library; professionally curated 
soundtracks and smart tools to achieve great music. WiredIQ will add 
value to any size and type of business that plays music for their 
customers.
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The BrainBox provides centrally managed Anti-Virus, Anti-Spam, Anti-Malware and personal 
Firewall subscriptions for your servers, Macs and PCs. Your servers and other network assets can 
also be monitored and managed with Remote Monitoring and Management Agents (RMM). 
RMM provides managing software version control, license and asset management. The BrainBox 
also provides Backup, Business Continuity and a complete Network Security Bundle which 
includes PCI and HIPPA Compliances.

I.T. Managed Services

The Power of the BrainBox!
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The BrainBox® can also facilitate the 
Management of all your IT assets

We provide complete business continuity. This includes everything from backing up your 
servers and PCs to backing up the processing with automatic failover. Having business 
continuity with automatic failover, backup, restoration, and voice is critical to your survival 
and WiredIQ will put it all together for you.

Backup and Business Continuity!
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